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Telecommunications Rules Segments
and

Workshop Dates
March 1, 2000

March 9, 2000 March 9, 2000 March 9, 2000 March 9, 2000 April 11, 2000 April 18, 2000

Accounting Rules General Rules Rules to Move Customer Notice Consumer Rules Technical Rules

480-120-031 Non-competitive
companies - Accounting

480-120-011 Application of
rules

480-120-022 Classification
proceedings. Propose to move to
Chapter 480-121

480-120-X14 Customer notice -
non-competitive
telecommunications company

480-120-041 Availability of
information

480-120-046 Service offered

480-120-032 Political
information and political
education activities

480-120-016 Saving clause 480-120-023 Content of petition
for classification of competitive
telecommunications services
and companies. Propose to
move to Chapter 480-121

480-120-X15 Customer notice -
competitively classified

480-120-042 Directory service 480-120-051 Availability of
service-Application for and
installation of service

480-120-033 Reporting
requirements for competitive
telecommunications companies

480-120-026 Tariffs. Propose to
move to Chapter 480-80

480-120-024 Waiver of
regulatory requirements for
competitive telecommunications
companies

480-120-045 Local calling areas 480-120-076 Underground

480-120-036
Finance–Securities, affiliated
interests, transfers of property

NEW
480-120-X03
480-120-X04

480-120-025 Investigations.
Propose to move to Chapter
480-121

480-120-052 Prepaid calling
services

480-120-091 Farmer lines

480-120-058 Protection of
customer prepayments

480-120-X10 Registration.
Propose to move to Chapter
480-121

480-120-027 Price lists. Propose
to move to Chapter 480-80

480-120-056 Establishment of
credit

480-120-096 Grounded circuits

480-120-136 Retention and
Preservation of records

480-120-066 Contract for
service. Propose to move to
Chapter 480-80

480-120-057 Deposit or security
resellers

480-120-126 Safety

NEW/FROM EXISTING
RULES

480-120-X01
480-120-X02
480-120-X09

480-120-061Refusal of service 480-120-131 Reports of
accidents
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Accounting Rules General Rules Rules to Move Customer Notice Consumer Rules Technical Rules

480-120-X11 Access charge.
Propose moving from Chapter
480-80

480-120-081 Discontinuance of
service

480-120-151
Telecommunications
companies’ use of customer
proprietary network information
(CPNI)

480-120-X12 Washington
Exchange Carriers Association
(WECA) filings for member
companies. Propose moving
from Chapter 480-80

480-120-087 Telephone
solicitation

480-120-152 Notice and
approval required for use of
customer proprietary network
information (CPNI)

480-120-X13 Caller
Identification service. Propose
to move from Chapter 480-80

480-120-088 Automatic dialing-
announcing devices

480-120-153 Safeguards
required for use of customer
proprietary network information
(CPNI)

480-120-X18 Mandatory cost
changes for telecommunications
companies. Propose to move
from Chapter 480-80

480-120-089 Information
delivery services

480-120-340 Enhanced 9-1-1
(E911) Obligations of local
exchange companies

480-120-101 Complaints and
disputes

480-120-350 Reverse search by
E-911 E911 PSAP of ALI/DMS
data base–When permitted

480-120-106 Form of bills 480-120-500
Telecommunications sService
quality–General requirements

480-120-116 Refund for
overcharge

480-120-505 Operator services

480-120-121 Responsibility for
delinquent accounts

480-120-510 Business offices
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Accounting Rules General Rules Rules to Move Customer Notice Consumer Rules Technical Rules

480-120-138 Pay phone service
providers (PSPs)

480-120-515 Network
performance standards
applicable to local exchange
companies

480-120-141 Operator service
providers (OSPs)

480-120-520 Major outages and
service interruptions

480-120-144 Use of privacy
listings for telephone solicitation

480-120-525 Network
maintenance

NEW/FROM EXISTING
RULES
480-120-X07

480-120-530 Emergency
services

480-120-535 Service quality
performance reports

NEW
480-120-X05

480-120-X05.5
480-120-X06
480-120-X08

NEW/FROM EXISTING
RULES

480-120-X16
480-120-X17


